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Lifenet the First Company in Japan* to Accept Applications
for Life Insurance Policies from Smartphones
~ Improving to Better Meet Customer Needs ~

TOKYO, June 28, 2012- LIFENET INSURANCE COMPANY (TSE Mothers 7157, President/
Founder: Haruaki Deguchi) announces that it has started a service to accept applications for life
insurance products via its website for smartphones.

Since commencing operations in May 2008, Lifenet has endeavored to continuously improve to
provide customers with necessary information in a more comprehensive and convenient manner
than any other. On June 28th 2012, Lifenet became the first insurance provider in Japan to
accept applications for life insurance policies via smartphones, allowing for customers to use
computers, feature phones and smartphones to make estimates and apply for policies 24 hours
a day.

*Lifenet Insurance (June 2012)

Main features of the smartphone website

The smartphone website has been providing services to request for pamphlets via the
smartphone page since March of 2011, and as of today, June 28th, Lifenet has added the
following features to this site:

1. Applying for life insurance policies

2. Addition of the “My Page” function, allowing for customers to access their account from
smartphones and computers

3. Access to pages with information on life insurance policy selection

Using the smartphone website
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Lifenet will continue to improve its services to provide customers with the most comprehensible
website possible.

About LIFENET URL: http://ir.lifenet-seimei.co.jp/en/

Returning to the original purpose of life insurance - mutual support - LIFENET INSURANCE
was founded with the goal of offering simple, convenient and competitively priced products and
services based on the highest levels of business integrity. We sell these products and services
directly to customers over the Internet. By using the Internet, we are able to offer highly
cost-competitive products and accept applications from customers at any given time.

Contact:

Corporate Development Department, Investor Relations
Tel: +81-3-5216-7900
e-mail: ir@lifenet-seimei.co.jp

Disclaimer: This is a summarized translation of the original Japanese document, prepared and provided
solely for readers' convenience. In case of any discrepancy or dispute, the Japanese document prevails.
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